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Wellness Hub 
Information Regarding COVID-19 Testing Aftercare

Please follow any relevant work-related COVID-19 test reporting protocols, as applicable. You are 
also encouraged to ask the study team for aftercare resources if you test positive throughout the 
study period (contact: wellnesshub@unityhealth.to)

Listed below are potential contacts for more information on follow up care after your COVID-19 test.

If you have questions about your results, or your results are not available online, please contact the 
study team at wellnesshub@unityhealth.to. Please note that results can take up to 4 days.

Telehealth Ontario
Call if you begin to develop symptoms.
1-866-797-0000

Public Health Ontario
647-260-7100
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-
diseases/respiratory-diseases/novel-coronavirus

Toronto Public Health 
416-338-7600
https://www.toronto.ca/home/covid-19/

Ottawa Public Health
613-580-6744
https://www.ottawapublichealth.ca/en/public-health-topics/novel-
coronavirus.aspx?_mid_=32064 
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Hamilton Public Health/St. Joseph’s Healthcare Hamilton
905-974-9848
*Press 2 to transfer to the COVID Support Service Centre operated by St. 
Joseph’s Healthcare Hamilton.
https://www.hamilton.ca/coronavirus 

Tested, What Now?  
Infographic by Ottawa Public Health on follow up instructions after your 
COVID-19 test.
https://www.ottawapublichealth.ca/en/shared-content/resources/Corona/
Covid-19-Tested-What-Now-Handout_-EN.pdf

COVID Alert app
COVID Alert is a privacy-first, mobile app that uses Bluetooth to notify 
app users if they have been near someone who has tested positive for 
COVID-19. If you were tested positive for COVID-19, you can enter a one-
time key into the app. The app tells app users you’ve been near that 
they may have been exposed to COVID-19 without sharing your personal 
information. 
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