
¶ 

¶ 

¶ 

¶ 

o 

o 

o 

o 

o 

¶ 

o 

o 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_fully_vaccinated_status_ontario.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf


¶ 

 

 

 

http://www.health.gov.on.ca/en/pro/programs/publichealth/flu/guide.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/flu/guide.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/dir_mem_res.aspx
https://www.ontario.ca/laws/regulation/110166
https://www.ontario.ca/laws/statute/10r11#BK80
https://www.ontario.ca/laws/statute/10r11#BK80
https://www.ontario.ca/laws/statute/20r17
https://www.ontario.ca/laws/statute/20r17


¶ 

¶ 

¶ 

o 

o 

o 

¶ 

 

¶ 

¶ 

o 

o 

o 

o 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/dir_mem_res.aspx
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/long-term-care-resources
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/health-care-resources
https://www.publichealthontario.ca/-/media/documents/i/2021/ipac-ltch-principles-best-practices.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/i/2021/ipac-ltch-principles-best-practices.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/covid-19-ipack-checklist-ltcrh?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/covid-19-ipack-checklist-ltcrh?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2020/06/covid-19-prevention-management-ltcrh.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2020/06/covid-19-prevention-management-ltcrh.pdf?la=en
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_fully_vaccinated_status_ontario.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_fully_vaccinated_status_ontario.pdf


o 

¶ 

¶ 

 

Highlight of Changes: ........................................................................................................................................... 1 

Other resources: .................................................................................................................................................. 3 

Terms Used in this Document: ............................................................................................................................. 3 

Roles and Responsibilities ......................................................................................................................................... 6 

Role of the Public Health Unit (PHU) ................................................................................................................... 6 

Role of the Ministry of Health (MOH) .................................................................................................................. 7 

Role of MLTC and MSAA ...................................................................................................................................... 8 

Role of Public Health Ontario (PHO) .................................................................................................................... 8 

Role of the long-term care home (LTCH) and the retirement home (RH)............................................................ 8 

Role of Ontario Health ....................................................................................................................................... 10 

Role of the IPAC Hubs ........................................................................................................................................ 10 

Role of external partners ................................................................................................................................... 11 

Prevention of Disease Transmission ........................................................................................................................ 12 

IPAC Audits ......................................................................................................................................................... 12 

Vaccination ......................................................................................................................................................... 13 

Active Screening for Anyone Entering the Home ............................................................................................... 14 

Daily Symptom Assessment of Residents .......................................................................................................... 15 

Passive Screening and Signage ........................................................................................................................... 16 

Asymptomatic Testing ........................................................................................................................................ 16 

https://www.publichealthontario.ca/-/media/documents/b/2012/bp-rpap-healthcare-settings.pdf?sc_lang=en
https://www.publichealthontario.ca/-/media/documents/b/2012/bp-rpap-healthcare-settings.pdf?sc_lang=en


Screening Outcomes: What to do ...................................................................................................................... 17 

Hand Hygiene ..................................................................................................................................................... 17 

Physical Distancing ............................................................................................................................................. 18 

Masking .............................................................................................................................................................. 19 

Personal Protective Equipment (PPE) ................................................................................................................ 20 

Environmental Cleaning and Disinfection .......................................................................................................... 21 

Ventilation and Filtration ................................................................................................................................... 22 

Resident Activities .............................................................................................................................................. 22 

COVID-19 Specific Policies and Procedures ............................................................................................................. 24 

Admissions and Transfers .................................................................................................................................. 24 

Absences ............................................................................................................................................................ 26 

Visitors ............................................................................................................................................................... 27 

Case and Contact Management ............................................................................................................................. 28 

Management of Symptomatic Individuals ......................................................................................................... 28 

Case Management ............................................................................................................................................. 29 

Contact Management ........................................................................................................................................ 30 

Outbreak Management .......................................................................................................................................... 31 

Declaring an Outbreak ....................................................................................................................................... 32 

Suspect Outbreak Management ........................................................................................................................ 33 

Confirmed Outbreak Management .................................................................................................................... 34 

Diagnostic Testing for Outbreak Management .................................................................................................. 34 

Declaring the Outbreak Over ............................................................................................................................. 35 

Occupational Health & Safety ................................................................................................................................. 35 

Staff Exposure/Staff Illness ................................................................................................................................ 35 

Reporting staff illness ......................................................................................................................................... 36 

Appendix A: Summary for Active Screening Practices for Homes ........................................................................... 38 

Appendix B: Clinical Presentation for Respiratory Tract Infections ......................................................................... 39 

Appendix C: PPE Escalations to the Region and Ministry ........................................................................................ 40 

Appendix D: Algorithm for Testing and Management of Acute Respiratory Illness in LTCHs and RHs ................... 41 



¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

https://www.ontario.ca/laws/statute/90h07
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/COVID-19_fully_vaccinated_interim_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/COVID-19_fully_vaccinated_interim_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf


¶ 

o 

o 

¶ 

o 

o 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

o 

o 

mailto:EOCOperations.moh@ontario.ca


¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

o 

 

o 

https://www.ontario.ca/laws/regulation/180135
https://www.ontario.ca/laws/statute/90h07


o 

o 

¶ 

¶ 

¶ 

¶ 

¶ 

o 

o 

o 

o 

https://www.ontario.ca/laws/regulation/100079
https://www.ontario.ca/laws/statute/07l08
https://www.ontario.ca/laws/statute/90o01
https://www.ontario.ca/page/reporting-workplace-incidents-or-structural-hazards
https://www.ontario.ca/laws/statute/97w16#BK23
https://www.ontario.ca/laws/statute/97w16#BK23


o 

o 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 



¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

https://www.ontario.ca/laws/statute/00e41


¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

o 

¶ 

o 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/C/2013/clincial-office-cough-signage.pdf
https://www.ontario.ca/laws/statute/07l08#BK107
https://www.ontario.ca/laws/statute/10r11
https://www.ontario.ca/laws/regulation/r10079#BK285
https://ohwestcovid19.ca/wp-content/uploads/2021/01/20210114-Ministry-of-Long-Term-Care-Infection-prevention-and-control-IPAC-January-2021.pdf
https://ohwestcovid19.ca/wp-content/uploads/2021/01/20210114-Ministry-of-Long-Term-Care-Infection-prevention-and-control-IPAC-January-2021.pdf


o 

o 

o 

¶ 

o 

o 

o 

¶ 

¶ 

¶ 

o 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2021/12/covid-self-assessment-audit-tool-ltc.pdf?sc_lang=en
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2021/12/covid-self-assessment-audit-tool-ltc.pdf?sc_lang=en
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2021/12/covid-self-assessment-audit-tool-ltc.pdf?sc_lang=en
https://www.ontario.ca/page/ministers-directive-long-term-care-home-covid-19-immunization-policy
https://www.ontario.ca/page/ministers-directive-long-term-care-home-covid-19-immunization-policy
https://www.rhra.ca/wp-content/uploads/2021/12/CMOH-Instructions-Licenced-Retirement-Homes-Dec-242021EN.pdf


¶ 

o 

o 

¶ 

o 

¶ 

¶ 

¶ 

o 

o 

o 

o 

¶ 

¶ 

https://www.health.gov.on.ca/en/pro/programs/ltc/covid19.aspx
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/recommendations-use-covid-19-vaccines/summary-updates-september-28-2021.html
https://www.health.gov.on.ca/en/pro/programs/immunization/docs/Publicly_Funded_ImmunizationSchedule.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf


¶ 

o 

¶ 

o 

¶ 

o 

¶ 

o 

o 

o 

¶ 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing
https://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_screening_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_screening_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf


¶ 

¶ 

 

¶ 

¶ 

¶ 

o 

o 

¶ 

¶ 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
https://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing
https://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing
https://www.rhra.ca/wp-content/uploads/2021/12/CMOH-Instructions-Licenced-Retirement-Homes-Dec-242021EN.pdf
https://www.rhra.ca/wp-content/uploads/2021/12/CMOH-Instructions-Licenced-Retirement-Homes-Dec-242021EN.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf


¶ 

o 

¶ 

o 

o 

¶ 

o 

 

o 

 

¶ 

¶ 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/managing_HCWs_with_symptoms_within_48hr_receiving_vaccine.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/managing_HCWs_with_symptoms_within_48hr_receiving_vaccine.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/early_return%20_to_work.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/early_return%20_to_work.pdf
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/retirement_homes_visiting_policy_guidance.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2020/11/covid-19-factsheet-abhr-tips-ltcrh.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2020/11/covid-19-factsheet-abhr-tips-ltcrh.pdf?la=en


¶ 

o 

o 

o 

o 

¶ 

¶ 

o 

o 

¶ 

¶ 

¶ 

o 

o 

o 

https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/retirement_homes_visiting_policy_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/retirement_homes_visiting_policy_guidance.pdf


o 

o 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/faq-covid-19-universal-mask-use-health-care.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/report-covid-19-universal-mask-use-health-care-settings.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/report-covid-19-universal-mask-use-health-care-settings.pdf?la=en


¶ 

o 

o 

¶ 

¶ 

¶ 

o 

o 

¶ 

o 

¶ 

https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/retirement_homes_visiting_policy_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/retirement_homes_visiting_policy_guidance.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en


o 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

o 

o 

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2021/03/covid-19-infographic-cleaning-eye-protection.pdf?la=en
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/public_hospitals_act.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/public_hospitals_act.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/public_hospitals_act.pdf
https://www.ontario.ca/laws/statute/17s26
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2020/10/factsheet-covid-19-environmental-cleaning-hcs.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/b/2018/bp-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/b/2018/bp-environmental-cleaning.pdf?la=en


o 

¶ 

¶ 

¶ 

¶ 

¶ 

o 

o 

o 

¶ 

¶ 

https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/routine-practices-additional-precautions
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/routine-practices-additional-precautions
https://www.publichealthontario.ca/-/media/documents/ncov/ltcrh/2020/08/covid-19-fans-air-conditioning-ltcrh.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2020/09/covid-19-hvac-systems-in-buildings.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2020/09/covid-19-hvac-systems-in-buildings.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2021/01/faq-covid-19-portable-air-cleaners.pdf?la=en


o 

o 

o 

¶ 

o 

o 

o 

¶ 

o 

Á 

Á 

o 

o 

¶ 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/COVID-19_fully_vaccinated_interim_guidance.pdf
https://www.ontario.ca/laws/regulation/200146
https://www.ontario.ca/laws/regulation/200158
https://www.ontario.ca/laws/statute/20r17


¶ 

o 

¶ 

¶ 

o 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf


¶ 

¶ 

o 

Á 

Á 

o 

o 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts_omicron.pdf


¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

 
































